
Securely 
digitized

Wacom Case Study

Treatment 
consent   

Biometrically authentic treatment consent  
with efficient workflows. 



Uśmiech na 5 is a modern dental clinic in Wrocław offering a complete range of 

dental care services. Its main objective has always been development of dentistry 

techniques using advanced medical equipment and modern treatment methods.

Challenge

With more than 8,000 registered patients and 
managing 400 visits a week, the number of 
patients and procedures being processed each 
week, and the associated documentation re-
quired, was growing rapidly. The successful intro-
duction of PL-Med Stomatologia digital schedule 
software had already enabled the rapid creation 
of clear electronic patient record files, clini-
cal dental charts, consent forms and treatment 
plans. However, requirements for in-person signa-
tures and document storage in accordance with 
Polish regulations meant that it was still neces-
sary to create and store paper records. Head of 
Clinic Marcin Sikora wanted to change this. 

Solution

Wacom signature LCD signature pads were 
selected to provide reliable, biometrically 
accurate signature capture in this high-volume 
clinic environment. 

Uśmiech na 5 Dental Clinic
    At a Glance 
INDUSTRY 
• Healthcare: Modern dental clinic 
• Focused on continuous development of dentistry 

techniques using advanced medical equipment  
and modern treatment methods

• Based in Wrocław, Poland with 8,000 registered  
patients and 400 appointments per week. 

WORKFLOW 
• Dental treatment consent forms

CHALLENGES 
• Inefficient paper-based consent signature process
• Expensive and inconvenient storage of consent records
• Stringent regulatory requirements for proof  

of consent and secure document storage

SOLUTION  
• Wacom LCD signature pads  

for electronic signature capture
• PL-Med Stomatologia digital schedule  

software for electronic patient files

OUTCOME 
• Significant acceleration of document administration
• Elimination of paper management and storage costs
• Automatically compliant capture  

and storage of consent signatures
• Immediate digital archiving of patient consent forms
• Rapid access to patient information 

“Using Wacom signature pads in our everyday medical practice 
minimizes the time it takes to handle document administration and 
maximizes the time we can devote to our patients. It has also reduced 
costs and eliminated all the problems that arise from accumulating large 
volumes of patient documents. Wacom signature pads have finally enabled 
us to achieve our objective of a paperless clinic .” 

More human 
    More digital

Marcin Sikora,  

Head of  

»Uśmiech na 5« Clinic 



Implementation

After reading the consent document on a PC screen, patients use 
the Wacom signature pad to confirm their consent in a familiar, but 
electronic manner. The signed document is then displayed on the PC 
screen for the patient to see. The document is automatically protected 
by a digital certificate which ensures that no changes can be made 
after the signature has been captured. 

Outcome

The Wacom handwritten electronic signature solution has enabled 
the clinic to achieve a completely paperless workflow: Every signed 
document is digitally archived and available for patients, clinicians or 
administrators to view immediately. The effort and costs associated 
with storing thousands of paper documents have been eliminated. 
Moreover, clinic employees can find, read and check documents from 
either the reception or examination rooms in a fraction of the time it 
took when 
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Singapore 
For more information please contact:  
Wacom Singapore Pte. Ltd. · 5 Temasek Boulevard, #12-09, Suntec Tower Five, Singapore 038985 
forbusiness.ap@wacom.com 

India 
For more information please contact:  
Wacom India Pvt. Ltd. · 426, Tower B, DLF Building Jasola District Centre, Mathura Road, New Delhi 110025 India 
forbusiness.ap@wacom.com

Hong Kong 
For more information please contact:  
Wacom Hong Kong Ltd. · Unit 1610, 16/F, Exchange Tower, 33 Wang Chiu Road Kowloon Bay, Hong Kong 
forbusiness.ap@wacom.com

Australia 
For more information please contact:  
Wacom Australia Pty. Ltd. · Ground floor, Building 1, 3 Richardson Place, North Ryde, NSW, 2113, Australia 
forbusiness.ap@wacom.com 

Americas 
For more information please contact / Pour de plus amples informations, veuillez contacte /  
Para obtener información adicional, póngase en contacto con:  
Wacom Technology Corporation · 1455 NW Irving Street, Suite 800 | Portland, OR 97209 USA 
esign@wacom.com

Europe, Middle East and Africa 
For more information please contact / Pour de plus amples informations, veuillez contacte /  
Para obtener información adicional, póngase en contacto con:  
Wacom Europe GmbH  ·Völklinger Straße 1, 40219 Düsseldorf, Germany 
esign@wacom.com

business.wacom.com
© 2019 Wacom Co., Ltd.

Japan (HQ)
For more information please contact:
Wacom Co., Ltd. · Sumitomo Fudosan Shinjuku Grand Tower 31F, 35F,  
8-17-1 Nishi-Shinjuku, Shinjuku-ku, Tokyo 160-6131, Japan 
forbusiness@wacom.co.jp

China
For more information please contact:
Wacom China Corporation · 518, West Wing Office, China World Trade Center, No. 1 Jianguomenwai Avenue,  
Chaoyang District, Beijing 100004, China 
forbusiness.china@wacom.com

Korea
For more information please contact:
Wacom Korea Co., Ltd. · Rm #1211, 12F, KGIT Sangam Center,402 Worldcup Bukro, Mapo-gu, Seoul 03925, Korea 
forbusiness.ap@wacom.com

More human

More digital


